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1. Mr.iAlonsoireceivesisomeihelpipayingiforihisitwoigenericiprescriptionidrugsifromihisie

mployer'siretireeicoverage,ibutiheiwantsitoicompareiititoiaiPartiDiprescriptionidrugiplan.

iHeiasksiyouiwhaticostsiheiwouldigenerallyiexpectitoiencounteriwhenienrollingiintoiaist

andardiMedicareiPartiDiprescriptionidrugiplan.iWhatishouldiyouitellihim? 

 

 

~ Answer:iHeigenerallyiwouldipayiaimonthlyipremium,iannualideductibl

e,iandiper-prescriptionicost-sharing. 

 

 

 

2. WhichiofitheifollowingistatementsiaboutiMedicareiPartiDiareicorrect? 

 

 

~ Answer:iI,iII,iandiIIIionly 

 

 

 

3. AgentiHarrietiWalkerihasirecentlyibegunimarketingiMedicareiAdvantageiandirelatedipro

ductsiaimediatimeetingitheineedsiofisenioricitizens.iClientiMildrediJonesihasiexpressedii

nterestiiniaiMedicareiAdvantageiplan.iItiisinowitheibeginningiofiSeptember.iIfiyouiwere

iiniAgentiWalker'siposition,iwhatiwouldiyouido? 

 

 

~ Answer:iInquireiwhetheritheiclientiqualifiesiforiaispecialienrollmentipe

riod,iandiifinot,isolicitianienrollmentiapplicationionceitheiannualiopenie

nrollmentielectioniperiodibeginsioniOctoberi15th. 

 

 

 

4. Mr.iGomezinotesithatiaiPrivateiFee-for-

Servicei(PFFS)iplaniavailableiinihisiareaihasianiattractiveipremium.iHeiwantsitoiknowiif
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iheimustiuseidoctorsiiniainetworkiasihisicurrentiHMOiplanirequiresihimitoido.iWhatisho

uldiyouitellihim? 

 

 

~ Answer:iHeimayireceiveihealthicareiservicesifromianyidoctoriallowedit

oibilliMedicare,iasilongiasiheishowsitheidoctoritheiplan'siidentificationi

cardianditheidoctoriagreesitoiacceptitheiPFFSiplan'sipaymentitermsiand

iconditions,iwhichicouldiincludeibalanceibilling. 

 

 

 

5. Ms.iGardneriisicurrentlyienrollediinianiMA-

PDiplan.iHowever,isheiwantsitoidisenrollifromitheiMA-

PDiplaniandiinsteadienrolliiniaiPartiDionlyiplaniandigoibackitoiOriginaliMedicare.iAcco

rdingitoiMedicare'sienrollmentiguidelines,iwhenicouldisheidoithis? 

 

 

~ Answer:iSheimayimakeisuchiaichangeiduringitheiAnnualiElectioniPeri

odithatirunsifromiOct.i15itoiDecemberi7,ioriduringitheiMAiOpeniEnrol

lmentiPeriodiwhichitakesiplaceifromiJanuaryi1-iMarchi31iofieachiyear. 

 

6. Mr.iLopez,iwhoiisifairlyiwell-

offifinancially,iwouldilikeitoienrolliiniaiMedicareiprescriptionidrugiplaniyouirepresentia

ndisimplyigiveiyouiaicheckitoicoverihisipremiumsiforitheientireiyear.iWhatishouldiyouit

ellihim? 

 

 

~ Answer:iHeiwillineeditoimailiinihisipaymentiwithihisienrollmentiform. 

 

 

 

7. Mrs.iChouilikesiaiPrivateiFee-for-

Servicei(PFFS)iplaniavailableiiniheriareaithatidoesinotiincludeidrugicoverage.iSheiwants

itoienrolliinitheiplaniandienrolliiniaistand-

aloneiprescriptionidrugiplan.iWhatishouldiyouitelliher? 

 

 

~ Answer:iSheicouldienrolliiniaiPFFSiplaniandiaistand-

aloneiMedicareiprescriptionidrugiplan. 
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